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Title 20—DEPARTMENT OF
INSURANCE, FINANCIAL
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Chapter 14—Public Complaint
Handling and Disposition Procedure

20 CSR 2090-14.010 Public Complaint
Handling and Disposition Procedure
(Rescinded February 29, 2008)

AUTHORITY: section 329.140, RSMo 1986.
This rule originally filed as 4 CSR 90-14.010.
Original rule filed Nov. 13, 1981, effective
March 11, 1982. Amended: Filed March 31,
1988, effective June 27, 1988. Amended:
Filed Aug. 2, 1990, effective Dec. 31, 1990.
Moved to 20 CSR 2090-14.010, effective Aug.
28, 2006. Rescinded: Filed Aug. 1, 2007,
effective Feb. 29, 2008.

CODE OF STATE REGULATIONS 3ROBIN CARNAHAN (1/30/08)
Secretary of State

Chapter 14—Public Complaint Handling and Disposition Procedure 20 CSR 2090-14


